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The contact management system provided with EasyWorld Software 
provides for full management of all contact events by your company staff. 
All contact events to Customers, Vendors, Manufacturers, Prospective 
Customers, Non-Company Locations, or any other type of contact can be 
managed by using EasyWorld Software.  
 
Contact events include phone calls, meetings, scheduled events, completed 
events, canceled events, mailings, sales calls, emails, and can include any 
type of event to meet your organizations needs. 
 
Fully Customizable 
 
Contact Management is fully customizable to meet any organizations contact 
management needs.  You may add any type of contact events that is 
applicable to your organization and EasyWorld software can be configured 
to track and organize any type of contact event. 
 
Fully Integrated 
 
Contact Mangement is fully integrated into the EasyWorld Software. 
Reminders, Scheduling, Messaging, Customers, Vendors, Accounts 
Receivable, Accounts Payable, and the entire suite of applications in 
EasyWorld Software are available features to users utilizing Contact 
Management.   
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